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ETWDRKS Professional IT Outsourcing

http://iwww.witstl.com Phone: 314.991.9393 Fax: 877.714.6797

FaxBack Service Request.............FAX TO: [877] 714-6797

Please complete this form in its entirety to ensure prompt and accurate service from one of our field or
network engineers. Please print clearly.
To inquire more about our services please visit or website at http://www.witstl.com

Customer Code

Company Name: Company Address / Service Location:

I

Primary Contact Name:

I

Primary Contact Phone:

I

Service Requested w/ Brief Description of Events Leading up to the Issue:

Workstation / Location / User's Name: WIT Use

Request ID:

Technician:

Status
Open/ Pending [ ]

Closed D

Date Closed:

Time On-Site

Time-

Date Time-In out

SIGNATURE INDICATES ACCEPTANCE OF ABOVE REQUEST, AND AGREEMENT TO PAY UPON COMPLETION

Customer Acceptance: Date: Service Request Estimate
Hourly Estimate: hrs
Service Engineer: Date:
Not to Exceed : hrs

without prior authorization



